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• Reception of a shipment
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WELCOME

• Who is who

• Please mute your self (echo and background noise) 

• And unmute 

• Please raise hand or interrupt if you wish

• Please pose your questions
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Dave
Carrier

Anita
Warehouse

Carlos
Store Manager

Pamela
Sourcing  or 
Customer 
Service

How to share 
customer 

service KPI’s

How to avoid 
OTIF penalties?

To much phone 
calls, emails and 

Excel lists to 
keep external 
partner up to 

date

How to align 
staff and space 
with planned 
deliveries?

How to get pro-
active alerts?

How to provide 
proof of the 

move in 
transits?

How to 
improve 

productivity 
even more?

How to raise the 
question on a 
PO to the right 

person ?

How can I get 
accurate 

visibility on 
order status?

Easy booking a 
delivery 

appointment?

How to share 
delivery 

documentation?

John
Suppplier

Where to find  
the real-time 

status of a PO?

HQ

I need to lower 
my rates, if only 

they could 
reduce the 

waiting times.

3PL/4PL INTERNAL 
LOGISTICS

SUPPLIERS STORES & 
AFFILIATES

“The pain”

HEADQUARTERS

Communication and collaboration across silos



3PL/4PL

B2B CUSTOMERS

SUPPLIERS

TMS

WMS

ERP

• Streamliner enables direct collaboration between all internal 
and external stakeholders.

• Supported by supply chain business plugins (order 
management, slot booking, dock/yard management, issue 
handling, …)

• Resulting in visibility, optimization and acceleration of 
supply chain sustainability initiatives.

Connect the People, 
not only the Systems
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STORES &
AFFILIATES

S&OP



AGENDA

• Welcome 

• Streamliner at a glance

• Get started: Set-up your Streamliner account
• Company

• Users

• Distrilog community

• Use of Streamliner

• Shipments

• Communication

• Reception of a shipment

• Notifications

• Questions



FIRST TIME INVITATION (LET’S DO THIS TOGETHER)

Invitation by your 
customer(no account yet)

You will receive an 
invitation email

Register you as 
user
You are the primary user

Register your 
company
Based on the Vat N°

Activate your 
email
Activate and login



BE INVITED BY EXTRA CUSTOMERS

• Or by other principals in same community

• Or for new communities



BE INVITED

• Manage your profile 

• Manage your company

• How to find support

• Support.streamliner.cloud



MANAGE YOUR USERS

• Invite your users

• Customer Service users

• Inhouse or outsourced warehouse users

• Potentially
• Accounting (claiums)

• Accountmanagement (KPI visibility)

• Follow up invitations

• Be sure to have one company owner that can take your role

• GDPR

• 4 Different roles



YOU AS A USER

• Streamliner is a browser application

• Chrome, Edge, Firefox, Safari: no Internet explorer

• Make from app.streamliner.cloud a favourite

• Laptop/desktop/tablet but no smartphone

• Security

• N° of attempts to login is limited

• Username and password are case sensitive



JOIN YOUR 3PL COMMUNITY

• Join community as carrier

• Your role = carrier

• Distrilog = 3PL

• Your customer is principal

• Community = cluster of companies and members to collaborate on the 
Inbound

• Message wall, file sharing, collaborate with other members

• Follow-up shipments – book a slot – collaborate on deliveries

• Make community your home community



SETUP YOUR COMPANY IN THE COMMUNITY

• Set the preferences for your company in this community

• Default truck type to deliver (carrier)
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STREAMLINER

• Enter community

• Consult message wall

• Streamliner Plugin. 



SHIPMENTS OVERVIEW

• Your planned, not closed shipments for all principals

• Location & Filter selection (access to complete history)

• Click on shipment to have access to details and communication



LET’S BOOK A SHIPMENT

• Streamliner will propose a best fit time slot

• Just a couple of actions

• Book slot



LET’S EDIT/MODIFY A SHIPMENT

• Go to overview shipments

• Select the shipment you want to change

• Any shipment can be changed as long as shipment delivery is not started and freeze 
time is respected

• Click on wheel to the right

• Edit = adapt what you need

• Cancel: you can uncancel if needed

• Again: Your 3PL and principal are informed



RECEPTION OF A DELIVERY

• You can follow up the reception of goods in the shipments overview

• Real-time information

• You can consult attachments & issues

• You are informed in real-time by email. 



RECEPTION OF A DELIVERY

• You can add comments

• All information is centralized

• A complete shipment will disappear in your follow-up list until you set your filter



NOTIFICATIONS

• Any user can configure it’s own notifications

• In users at company level: ON/OFF switch

• In community on member level as soon as implemented

• 3Pl is supported

• Carrier is supported

• We will evaluate need



SUPPORT

• Use the knowledge center: support.streamliner.cloud



Thank you

Peter De Cuyper
CTO/CEO & Founder
+32 475 681 884
peter.decuyper@streamliner.cloud

Kris Van Ransbeek
Chief Commercial Officer & Founder

+32 475 580 560
kris.vanransbeek@streamliner.cloud

Connecting Your Supply Chain


